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How to Use the Student-Parent Portal

Quick Reference Guide

PowerSchool’s Student-Parent Portal allows parents/guardians access to their child’s attendance,
grades, assignments, teacher’s comments, and upcoming school events in real-time.

The following describes what you may see when you sign up for the Student-Parent Portal.

If you have not signed up, please refer to the Quick Reference Guide called “How to Sign Up for the
Portal - for Parents & Guardians” or “How to Sign Up for the Portal — for Students” for step-by-step
instructions on how to sign up.

Once you have entered your Username and Password on the Student-Parent Portal website, the
following screen appears:
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Grades and Grade Atiendance Email Teacher School Class Balance My Account
Attendance History History Notification  Comments Buletin Registration Calendars  Prefersnces
Apiil ¥ Click a tab to view for each of your children Greene, Roy (LasiLog

_i- Grades and Attendance !__S_t_qm_c_lg_[g_s__gr_ages |

Click to see details on

Grades the absences or
Grades and Attendance tardies
Attendance By Class
Exp Last Week This Week Course S1 Abszences Tardies
M|T|w|H|F|M|T|W|H|F

SHR(1-8) HOMERQOM ATTENDANCE ONLY AM £ 0

® Faber, Jacqueline B.L.
SH1(1,5) SH2(4,8) SH3(4,8) SH4(3,7) SH5(2,6) MATHEMATICS 1 2 0

% Faber, Jacqueline B.L.
SH1(2,6) SH2(1,5) SH3(1,5) SH4(4,8) SH5(3,7) GLOBAL GEOGRAPHY 12 0 1 0

® Batstone, Dgn
SH1(3,7) SH2(2,6) SH3(2,6) SHA(1,5) SH5(4,8) BIOLOGY 12 3 0
| & Osmond, Jerifer
SH1{4,8) SH2(3,7) SH3(3,7) SH4(2,6) SH5(1,5) ENGLISH 12 23 ! 0
& priddle, Floyd
Attendance Totfls 12 0
Attendance
Current weighted GPA (S1): 93.5000  Class Schedule
Shiow dropbed desies alsh Teacher Err_|a|I (click a name to
email a teacher) 5 P,
Click a mark to view individual
assignments and schores
Legend

Attendance Codes: Blz

PEARSON -~

NAVIGATION BAR
At the top of the screen, is the main navigation bar you can use to move around the Student-Parent
Portal. This navigation bar allows you to access different information related to your child.
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Grades and Grade Aftendance Email Teacher School Class My Account
Aftendance History History Notification Comments Bulletin Registration Calendars Preferences



ACCESS TO MULTIPLE CHILDREN

If you have more than one child linked to your web account, you have a tab for each of your children.
When you click on the tab, the information related to that child appears. In the diagram below, Alissa is
the current child whose information is displayed. When you click on April, her information is displayed

April

Grades and Attendance Standards Grades

GRADES AND ATTENDANCE

The main screen that appears is the Grades and Attendance screen. From the diagram below, you can
see that the current attendance — Last Week and This Week — is displayed.

Each course that your child is taking is listed along with the name of the teacher for the course. The
teacher’s name appears in blue. If you click on the teacher’s name, you can send an email to the teacher
selected.
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Grades and Grade Aftendance Email eacher School Class My Account
Aftendance History History Motification Comments Bulletin Registration Calendars Preferences

Greene, Roy t Login: 1 1:01 || |7 | Logout |

| Grades and Attendance Standards Grades

Click to see details on

Grades and Attendance Attendance Grades the absences or
tardies
Attendance By Class
Exp Last Wee This Week Course S1 | Absences Tardies
M T W FIM|T|W|H|F
SHR(1-8) HOMEROOM ATTENDANCE ONLY AM 3 o
% Faber, Jacqueline B.L.
SH1(1,5) SH2(4,8) SH3(4,8) SH4(3,7) SH5(2,6) MATHEMATICS 1, =L} 2 0
% Faber, Jacqueline B.L.
SH1(2,6) SH2(1,5) SH3(1,5) SHa(4,8) 5H5(3,7) GLOBAL GEOGRAPHY 12 0 1 0
% Batstgoe, Don
SH1(3,7) SH2(2,6) 5H3(2,6) 5H4(1,5) 5H5(4,8) BIOLOGY 3 0
% Osmond
SH1(4,8) SH2(3,7) SH3(3,7) 5H4(2,6) SH5(1,5) ENGLISH 12 ag 3 0
% Priddle, Floyd EY
Attendance Totals 12 0

Class Schedule
5000 Teacher Email (click a name to
email a teacher)

Current weighted GPA (

hm

Show dropped cl
Click a mark to view individual
assignments and scores

Legend

Attendance Codes: Bla



CLASS SCORE DETAIL

A grade/mark, if available, for each course is listed by term or by final mark. If you click on the
grade/mark, more details are available on the Class Score Detail page. This page displays course
information (name of the course, teacher and final grade) along with any teacher comments related to
your child. In addition, a list of all assignments and/or tests related to this course is listed with the due
date and the score your child received.

Class Score Detail
Course Teacher Expression Final Grade®
MATHEMATICS 12 Faber, Jacqueline B.L. SH1({1,5) SH2(4,8) SH3(4.8) SH4(3,7) SH3(2.6) 99%

Teacher Comments:
Section Description:

Due Date Category Assignment Codes Score L
o Qz Q 25/25 100

DATES OF ATTENDANCE

From the Grades and Attendance page, you may click on an absence or tardy number (next to each
course) and the Dates of Attendance page appears. This provides a detailed listing of all the dates your
child was absent or tardy for the class. Also, you can see if the absence was Excused or not based on the
Legend of Attendance Codes provided (at the bottom of the screen).

Dates of Attendance

Legend
A - Absent I - lliness P — Personal Family U — Unexcused Other
B - Appointment  J - Infirmary Q - Writing Exam V - Vacation
C - Compassion K — Transportation Issue R - Religious Belief X - Extracurricular
E - Excused L-Late S - Adult Student Excused Y -In school Suspension
Other Absence
F — Field Trip M - Admin Excused T - Unexcused Truant Z - Out of school

Absence Suspension



GRADES HISTORY

E“;j

Crades
From the navigation bar, click the Grades History button. Histary
This page displays a complete listing of all courses your child is taking along with their grade/mark. If you

click on a grade, the Class Score Detail page appears.

Grade History

Q1
Course Grade o Cit Hrs
BIOLOGY 12 1] ]
ENGLISH 12 S8 38 ]
GLOBAL GEOGRAPHY 12 1] o
MATHEMATICS 12 kL] 39 ]
ATTENDANCE HISTORY @
From the navigation bar, click the Attendance History page. Attendance
This page displays a view of all attendance by class and date. Histary
Meeting Attendance History
~ 8/30-8/2 8/6-9/10 9/13-9/17 9/20-9/24 ©9/27-10/1
Course ExPresSion T W HIF M |T W/ HF M T/W HFMTWHEFMTWHF
SHR.(1)
SHR(2) -1-1-1-1-1- A-1-1-]-1-1- 2| @
surtz) (- |-|-|.].1-|-|. g1 -]

HOMEROOM ATTENDANCE OMNLY AM
Faber, Jacqueline B.L. 207
E: 9/2/2010 L+ 7/1/2011

SH1i(1)

SH1(5)

SH2(4)

SHz(8)

SH3(4)

SH3(8)

SHa4(3) - - - .. - - e e

SH4(7) “1-1-1-1-1-0-1- 01011V

SH5({2) - - -|. . - -
SHS(B) - - - .- - AR LEHAARAR

MATHEMATICS 12
Faber, Jacqueline B.L. 207
E: 9/2/2010 L+ 2/1/2011

SH1(2) -1-1-1-1-1-1- 3 1 I o I I .
sHige] |-1-|-[|-1-1=-1|-|-1|-1-]- - - E L)L
SH2(1) -|-1- - |-

SH2(5)

SH3(1)

GLOBAL GEOGRAPHY 12
Batstone, Don 108
E: 9/2/2010 L: 2/1/2011

SH1(3) “1-1-1-1-1-1-1- e e

SHL(Z) |- ==« -0 |-V

SHz(Z) -1-1-1-1-1-1- el e e e R .
SH2(E) - - - .. s A1t 1E T
SH3(Z) -1-1-1-1-1-1- el e e e R .
SHE(E) - - - .. - - L. e LE ]
SH4(1) -1-1- -1-

SH4(3)

SHS(4)

SH5(8)

BIOLOGY 12
Osmond, Jennifer 221
E: 9/2/2010 Lr 2/1/2011

SH1(4)
SHi(8)
SH2(3) -1=-1-1-1-1-1-1- d-1-1-
EuGIISH SH2(7) =1-1-1-0-1-0-1-1-01-1-1-|u




EMAIL NOTIFICATIONS @

From the navigation bar, click the Email Notifications button. Email
Motification

This page allows you to select the types of reports you would like to receive by email and to schedule
how often they are sent to you.

Select (by clicking on the check box) the reports you want to receive.

Email Notifications : Corkum, Alissa Michelle

What information would you like to receive?

I:‘ Summary of current grades and attendance

DDetailed reports showing all assignment scores for each class

I:‘ Detailed report of attendance

D Scheool announcements

D Balance Alert (Note: Will only be sent when a student is low on funds.)

MNewver -

Email Address rgreene@somewhere.com

How often?

Additionzal Emzil Addresses (zeparate multiple emazil addresses with commas)

|:| Apply these settings to all your students?

|:| Send now for Alissa?

NOTE: The Balance Alert check box which pertains to Lunch Meal costs is not being used within Rocky
View Schools.

Next to the ‘How often?’ option, the drop down list displays the options available. Select how often the
reports should be sent to you.

Once every two weeks
Once a month

The email address you identified when you created your web account is listed. In our example, the email
address is “rgreene@somewhere.com”. You have the option to identify any additional email addresses
where the reports are to be sent.

Email Address rgreesne@somewhere.com

Additicnal Email ﬁ.ddrezzez| (separate multiple email addresses with commas)




=]
TEACHER COMMENTS S
Teacher

From the navigation bar, click the Teacher Comments button R

On this page, all courses are listed for the child selected. If a teacher has added any comments
pertaining to the student for the course, those comments are displayed. You have the option of clicking
on the teacher’s name to send an email directly to the teacher.

§ Al Greene, Roy (L t = || 7| Logout |

Teacher Comments*

Exp. Course Teacher Comment
SHR(1-8) HOMEROOM ATTENDANCE ONLY AM

SH1(1,5) SH2(4,8) SH3(4,8)
SH1(2,6) SH2(1,5) SH3(L, 3) SHS(3,7) GLOBAL GEOGRAPHY 12
SH1(3,7) SH2(2,6) SH3(2,5) SH4(1,5) SH5(4,8) BIOLOGY 12

SH1(4,8) SH2(3,7) SH3(3,7) SH4(2,6) SH5(1,5) ENGLISH 12 ® priddle, Floyd E

SH5(2,6) MATHEMATICS 12

nond, Jennifer

* Additional teacher comments may be found on the ‘Grades and Attendance’ and 'Grades History’ pages. Find comments there by clicking on the reporting period score for the appropriate class

i

SCHOOL BULLETIN r
From the navigation bar, click the School Bulletin button. Bs.:lr;nql
ulletin

Any bulletins posted by the school are displayed on this page. This is a convenient way of finding out
what events are coming up in your school.

Note: Check with your school. Some RV Schools may not be using this function.

School Bulletin

Northeast Kings Education Centre Bulletin for Friday, October 22, 2010

Reports Cards

Repert cards vill be available on November Tth, 2010,

Parent Teacher

The first parent tezcher night iz schedulad for Wednezday, November 17th from 6pm - Spm. Ses you thers
|
MY CALENDARS
. . . My
From the navigation bar, click the My Calendars button. Calendars

My Calendar allows you to track daily events by allowing you to subscribe to and receive homework and
school event information in the form of a calendar on your desktop computer. For more information
about this feature, please refer to the online help available within the Student-Parent Portal.

b

Logouwt G



IMPORTANT: In order to use My Calendar, you must first have iCal installed on your computer. You will
need Mac OS X version 10.2.3 or later to use iCal. iCal is available as a free download. For more
information, visit the Apple Inc. Web site at www.apple.com/ical.

My Calendars

My calendars requires an spplication which supports the vCalendar standard. To use the Subscribe links below visit iCalShars to find an applicstion that supparts the vCalendar standard

Homework Calendars

Exp Course Tezcher Class Assignments Only Mf‘;zi LE:L%":::E:::ZEX
SHR(1-8) HOMEROOM ATTENDANCE ONLY AM Faber, Jacqusline B.L.
SH1{1,5) SHZ(4,8) SH3(4,8) SH4(3,7) SH5(2,6) MATHEMATICS 12 Faber, Jacqueline B.L.
(1,5) SH3(1,5) SH4{4,8) SH5(2,7) GLOBAL GEOGRAPHY 12 Batstone, Dan
) ,6) SH3(2,6) SH4(1,5) SHS BIOLOGY 12 Osmond, Jennifer
SH1(4,B) SH2(3,7) SH3(3,7) SH4(2,6) SH5(1,5) ENGLISH 12 Priddle, Floyd E.
=Subscription requests for calendars with assignment scores and final arades vill require your PowerSchoal username and password.

School Calendars

School Event Calendar - Subscribe

ACCOUNT PREFERENCES @

From the navigation bar, click the Account Preferences button.
Account

Preferences

On this page, you may change your preferences for your web account — enter a new email address,
change your User Name and/or Current Password. To change your user name and/or password, click on
the text next to these labels.

& profile
® Students

Account Preferences - Profile

If you want to change the name, e-mail address, user name or password associated with your Parent/Guardian account, you may do so below. Please click the corresponding Edit button to make changes to your
user name, or paszword

First Name: | ROY |

Lastname: |Greene |

em=il: [rgreens@somewhere.c

User Namer rgraens To change your User Name and/or

Current Bassward: **=++ A — Password, click the blue text.

Once selected, a box appears where you can enter your changes. Remember to click ‘Submit’ to save
your changes!


http://www.apple.com/ical

& Profile
& Students

Account Preferences - Profile

If you want to change the name, e-mail address, user name or
user name, or password.

First Hame: |RDF |

Last Name: |GFEEHE |

Email: |rgreene@snmewhere.c|

Mew User Marme: |FL]FEEHE |

Enter
Current Password:
T your
Mew Password: | *__ | changes

Confirmm Password: | |

AV E L.ANCg|

If you want to add more children to your web account, click on ‘Students’.

* Profile

o students e To link more
students to your

Account Preferences - Profile web account,
click 'Students’

If you want to change the name, e-mail address, user name or
user name, or password.

First Name: |Rﬂ1j'r |

Last Name: |GFEEHE |

Email: |rgreene@snmewhere.c|

Mew User Marme: |FL]FEEHE |

Current Password: | |

Mew Password: | |

Confirm Password: | |

Sgve Cance



The Account Preferences — Students page appears. Click ‘Add’.

Greene, R
_I:F_Fn_jgl Students |
To link more
Account Preferences - Students children to your
web account.
To add a student to your Parent/Guardian account, click the ADD button
My Students do|

Alissa Caorkum

April Greene

The Add Student box appears where you enter the information to add another child to your web
account. The Access ID and Access Password information is available from your child’s school. If you did

not receive a letter with this information, please contact an Administrator at your school to get the
information.

O Add Student

Sz Student Name bAccess 1D Access Password Relationship

l | | | | | |- Chaose 4

® oo | D

Remember to click ‘Submit’ to save your child’s information!!



